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Terms of Service
Premable

These Terms of Service apply to the relationship between the customer subscribing to the services (hereinafter Customer) and Actual Reports OÜ, a company incorporated under the laws of Republic of Estonia, seated in under the registration number 12318670 (hereinafter Supplier). These Terms of Service set the terms, rights, restrictions and obligations on using the PDF Generator API service, as detailed herein.






Definitions

	User account – a Supplier-hosted or -administered account provided to the Customer through the Service for the purpose of enabling such Customer to use the Service.
	Service – a Web API and template editor as described on our website.
	Service Plan – the type of Service provided by the Supplier. Services are provided under different labels (e.g. “Free”, “Small”, “Enterprise”), each label designating a particular Service Plan. Different prices are charged for different Service Plans. The detailed descriptions and pricing of Service Plans are available on our website.







Entering The Agreement

The agreement between Supplier and Customer is considered concluded from the moment the Customer starts using the Service. The Terms of Service also apply to the free trial.






Service
Supplier hereby grants Customer a perpetual, personal, non-assignable & non-transferable, commercial, non-exclusive subscription right to the Service.

The Supplier will use commercially reasonable efforts to provide the Service to the Customer in accordance with the Customer’s Service Plan.

The Customer acknowledges that (i) the Service has not been designed to meet their individual requirements; (ii) the operation of the Service may from time to time encounter technical or other problems and may not necessarily continue uninterrupted or without errors; (iii) the Service is not fault-tolerant.

The Service is provided on an “as is” and “as available” basis.

The Customer’s selection and use of the Services are at the Customer’s own risk, and so is the Customer’s and the End-agrees’ exposure to, down- and upload of, as well as transmission and possession of information and other objects through or due to the Service.

Customer may not assign or transfer his rights and duties under this subscription; except where such assignment is part of a solvent re-organisation within the Customer’s group of companies.


Fee And Billing
The service fee is dependent upon the Service Plan chosen by the Customer. Customer can upgrade their Service Plan in the Service by choosing a different plan.

The payment is made through a payment solution on Supplier’s website.

Unless otherwise agreed at the time of subscription, the Customer’s billing cycle is 30 days, starting on the day immediately following their subscription to the respective Service Plan, or, if a free trial period has been granted to the Customer, on the day immediately following the expiry of the trial period.

Payment for the Service is due in advance by the first day of each billing cycle and shall be made either by wire transfer or credit card or, where available, by ACH transfer. The Customer acknowledges that late payment may result in the suspension or cancellation of the Service.

Supplier has the right to change the fees of the Service by giving at least 30 calendar days’ notice. If the Customer does not agree with the new service fees, the Customer has the right to ordinarily cancel the Service by giving 10 calendar days’ notice.

If the Customer has paid in advance and cancels the Service ordinarily before the end of the settlement period, then Supplier will not reimburse the fee paid by the Customer in advance.

All fees and rates are exclusive of value added tax, sales tax and other public burdens. The Customer shall be solely responsible for all taxes and other burdens that may be levied on the Customer’s purchase or use of the Service.


Customer Undertaking

All information provided by the Customer during the sign-up process must be true, accurate and up-to-date and the Customer undertakes to promptly correct any information that becomes outdated or incorrect. The Supplier is entitled but not obliged to verify the Customer’s information and may rely on this data without any verification.

The Customer must comply with all laws, regulations and ordinances applicable to the Customer’s use of the Service.

Each person subscribing the Customer to the Service or otherwise representing the Customer upon the latter’s entry into the agreement personally warrants to the Supplier that s/he has the authority to act on the Customer’s behalf and that the Terms Of Service is binding upon the Customer.






User Account Management
Use of the Service is subject to conditions permitted by the technical functionality of the Service.

With respect to the Customer’s username and password, the Parties have agreed that the Customer shall be responsible for (i) maintaining the confidentiality of their username and password, (ii) any and all actions by persons that the Customer gives access to or that otherwise use such username or password, and (iii) any and all consequences of use or misuse of such username or password.

Supplier has the right to suspend the provision of the service (incl. close the access to the User Account) if the Customer’s debt to Supplier is longer than fourteen (14) calendar days.


Technical Developments
The Service is provided with the functionality and technical level made available to the Customer at the time of accepting these Terms of Service. If the Customer wants additional functions of the web platform, the development work will be carried out by agreement of the parties.

Supplier has the right to change the functionality of the Service, among other things in connection with the technical or substantive development of the Service, the development of additional functions or the need to change the technical parameters.

If the Customer does not agree with the functional changes to the Service, the Customer has the right to ordinarily cancel the Service by giving at least sixty (60) calendar days’ notice a form that can be reproduced in writing. If the Customer has not cancelled the Service within the specified term, the Customer shall be deemed to have agreed to the changes, and they shall be valid in full.


Intellectual Property
The Customer acknowledges that all Service-related Intellectual Property belongs and shall belong to the Company. The Customer shall not acquire any right, title, or interest in the aforesaid Intellectual Property or otherwise in connection with the Service. Any rights not expressly granted herein shall be deemed withheld. Neither the fact of concluding this, nor any provision contained herein, nor any breach by any Party of its obligations hereunder, shall be construed as creating in the Customer or cause the Customer to acquire any proprietary right, security interest, pawn or any other right of security with respect to any item or asset belonging to the Supplier or the Company.

The Supplier respects the Intellectual Property of others and may, in appropriate circumstances and at its discretion, disable or terminate any User Account through which the rights of others are infringed.

Customer hereby agrees not to modify, adapt, reverse engineer, decompile, disassemble or otherwise attempt to discover the source code of the Service. If the source code of the Service is otherwise made available to the Customer, the Customer acknowledges that the copyright to such source code belongs to the Supplier and the Customer use of the source code is permissible only under the terms and only to the extent allowed under these Terms of Service.

The Supplier does not have any obligation to enhance, modify or replace any part of the Service or to continue developing or releasing new versions thereof.


Confidentiality
Supplier ensures the secure storage of confidential data and personal data entered through the Service. Supplier is not responsible if the confidential information and personal data published through the user account become known to third parties due to the activities of the User Account users (e.g. disclosure of the user ID and/or password to the third party).

Neither party may disclose confidential information that came to its knowledge during performance of the Terms of Service without the prior written consent of the other party.



We use cookies on this website, you can read about them here. To use the website as intended please accept the cookies.
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